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Pool water level at middle of skimmer
No people, pets or objects in pool
Cover path clear of debris

HOW TO OPERATE
• Always watch the cover while moving
• Cover must move smoothly and evenly
• Stop immediately if it catches, lifts, jams or
sounds strained

STOP IMMEDIATELY IF:
 Cover looks uneven or twisted
 Slats lift or catch
 Cover does not open or close correctly

DO NOT:
 Operate with low or high water level
 Force the cover
 Allow children to operate
 Leave cover partially open

QUICK START GUIDE

Slatted Pool Cover

IMPORTANT WARRANTY NOTICE
Damage caused by incorrect water level, misuse, forcing the cover or failure to visually monitor
operation is not covered by warranty.

NEED HELP?
Stop using the cover and contact Daisy Pool Covers immediately. 
1300 55 18 11 | hello@daisypoolcovers.com.au

BEFORE YOU OPERATE



1. IMPORTANT – READ BEFORE OPERATING
Your slatted pool cover is a mechanical system.
Correct operation and water conditions are critical to
ensure smooth operation and prevent damage.
⚠ Failure to operate the cover correctly may cause
jamming, fouling, or damage. Damage caused by
incorrect operation, incorrect water level, debris, or
misuse is not covered by warranty.

2. WATER LEVEL – CRITICAL REQUIREMENT
The pool water level must always be correct before
operating the cover.
Correct water level:

At or near the middle of the skimmer opening (or
as advised at handover).
Water must fully support the slats as they travel.

If the water level is too low:
The cover can drag, skew, jam or foul
Excess load is placed on the motor and mechanism
Slats and tracks may be damaged
This damage is not covered by warranty 

 Never operate the cover if the water level is low.

3. NORMAL OPERATION – HOW TO USE
Always visually monitor the cover while it is
moving.

When opening or closing:
Stand where you can clearly see the full cover.
Start the cover using the controller / key / switch.
Watch the cover at all times while it is moving.
The cover should move smoothly and evenly.

 STOP IMMEDIATELY if:
The cover catches, lifts, twists, or looks uneven
A slat jams or rides up
The cover does not move in or out smoothly
You hear unusual noises or straining

Do not force the cover.
Investigate the cause or contact Daisy Pool Covers
before continuing
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 INSTALL INFORMATION

 INSTALLED BY

 SYSTEM TYPE

 POOL OWNER

 INSTALLATION DATE

Pool water level is correct
No people, pets, or objects are in the pool
No large debris (leaves, sticks, toys) on or in the
path of the cover
Tracks are clear and unobstructed
Steps, ladders, or pool accessories are removed
or in the correct position
No heavy water load sitting on top of the cover

4. WHAT TO CHECK BEFORE EVERY USE
Before operating the cover, always check:

5.WHAT NOT TO DO (VERY IMPORTANT)
Do not operate the cover without watching it
Do not force the cover if it stops or jams
Do not allow children to operate the cover
Do not allow anyone to swim while the cover is
moving
Do not walk or stand on the cover unless specifically
rated for that purpose
Do not operate the cover with low water level
Do not leave the cover partially open
Do not place furniture, pot plants, or heavy objects on
the cover
Do not allow debris to build up in tracks or cover
housing

These actions commonly void manufacturer
warranties. 

6. DEBRIS & WATER ON THE COVER
Regularly remove leaves and debris before opening
or closing.
Pump off standing water if required.

⚠ Excess water or debris increases load and can
damage the system.

Damage caused by debris, standing water, or lack of
maintenance is not covered by warranty. 

OPERATION, CARE & HANDOVER GUIDE

Slatted Pool Cover



7. CHEMICALS & WATER BALANCE
Only close the cover on balanced, swimmable

water. 
 After adding chemicals:

Leave the cover open for at least 1–2 hours
Allow chemicals to circulate fully

 Do not use floating chlorine dispensers under a
 closed cover
 Do not close the cover immediately after shocking
 the pool

Chemical damage is not covered by warranty. 

8. GENERAL MAINTENANCE CHECKS
(OWNER RESPONSIBILITY)
Regularly check:

Cover alignment and smooth travel
Area in and around roller clean and free of grit
No visible damage to slats or guides
Control Housing area is undercover, clean and dry

⚠ Do not attempt mechanical adjustments yourself
unless instructed by Daisy Pool Covers or an
authorised technician.

9. SAFETY NOTICE
The pool cover is not a substitute for
supervision.
Never allow children to play on or operate the
cover.
Never swim while the cover is opening or closing.
Never leave the cover partially open.

10. WARRANTY CLARIFICATION (IMPORTANT)
Your warranty does not cover damage caused by:

Incorrect water level
Forcing the cover
Operating without supervision
Debris, standing water, or chemical misuse
Misuse or lack of maintenance
Failure to follow this operation guide

OPERATION, CARE & HANDOVER GUIDE

Slatted Pool Cover
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11. WHEN TO CONTACT DAISY POOL COVERS
Contact us immediately if:

The cover jams or fouls
The cover does not travel evenly
You notice unusual noises or resistance
Slats lift, twist, or misalign
You are unsure whether it is safe to operate

Do not continue operating the cover until assessed.

12. HANDOVER CONFIRMATION

OWNER SIGNATURE

DATE

INSTALLER

DATE

System demonstrated to owner
Correct water level explained
Safe operation explained
Do’s and Dont’s explained
Owner understands visual monitoring requirement
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